

















AERIAM and innovation

Research + Development + Innovation

We have set ourselves a target: To become a technological reference at international level in the airport sector
and the aeronautical industry. In order to achieve this we put greatimportance on R+D+l and we try to get all
our professionals involved by encouraging them to offer their own ideas and initiatives. Furthermore we use
technologies that encourage a high level of communication and accessibility to corporate know-how amongst

all personnel.

Our work formula, based on collaboration and the sharing of information, makes us more efficient and allows
us to take full of advantage of the synergies created during each and every project.

Innovation from within a multiple work centre
environment

‘We support telecommuting, defining new mobile work
scenarios with full access to corporate services.

- Corporate website. A portal from which different people
canaccessany of our various private platforms.

JIntranet. Internal and private portal incorporating all of
the ascending, descending and horizontal communi-

cationtools.

‘Lateral thinking area. An shared work area to encourage
creative thinking.

‘Project management portal. A communication platform
between the company and the client, allowing real time
accesstoallthe projectinformation.

-ERP. Amanagementtoolforall our resources.

-CRM. A tool for the management of all the information
aboutand requirements of our clients.

-Instant messaging.

-Webmail. Access to corporate email.

-HD videoconferencing. Fully equipped meeting rooms in

the different offices in order to optimise communication
between work centres

-VPN. Secure access to all company services and resources

fromany internet connection point.
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Research + Development + Innovation

On an external level, our efforts are focused on air transport and the aeronautical industry, sectors dominated
by traditional suppliers with alarge share of the market, this being a difficult barrier for the type of products and

services that we offer.

We have discovered however that innovation is the key that allows us to break through these entry barriers for

the sector.

Innovate to eliminate the barriers

-promisys. An airport process monitoring system that
uses IP cameras to view processes such as check-in or
boarding.

- mpromisys. A software solution that eases the
management and control,in real time, of the services that
are developed in an airport (ground handling, cleaning,
airbridges---) viathe use of mobile devices.

- ava- Airport Virtual Assistant. A solution that offers
personalised information on demand to the passenger,
dynamically, simply and intuitively.

- s&system. An information system that, via audible
and visual warnings, guarantees the safety of the
operators around the assembly stations of an aircraft.

-gpase. An IT application that optimises the passenger
attention service atanairport.

-sicei. An intelligent baggage identification and control
system, that automates the reconciliation of the
passenger and his/her luggage in real time, via automatic
radiofrequency boarding passes.

‘megistry. A software application that controls
medical interventions in an airport, allowing data
gathering and general reports.

- sign manager. An application that allows real time
management of all required signagein an airport.

‘trolley manager. A solution that helps the

management of baggage trolleys at an airport via the use
of counters at the storage points and their different
locationsaround the airport terminal
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